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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 209
Cancels

Original Sheet No. 209

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

55. Measurement – Average Installation Interval (cont’d)

Levels of Disaggregation
Geographic
• 2-Wire Analog (1-10)
• 2-Wire Analog (11-20)
• 2-Wire Analog (20+)
• 2-Wire Digital (1-10)
• 2-Wire Digital (11-20)
• 2-Wire Digital (20+)
• DS1 loop(includes PRI)
• Switch Ports – Analog Port
• Switch Ports – BRI Port (1-50)
• Switch Ports – BRI Port (50+)
• Switch Ports – PRI Port (1-20)
• Switch Ports – PRI Port (20+)
• DS1 Trunk Port (1 to 10)
• DS1 Trunk Port (11 to 20)
• DS1 Trunk Port (20+)
• Dedicated Transport (DS0, DS1, and DS3) (1-10)
• Dedicated Transport (DS0, DS1, and DS3) (11-20)
• Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types
• UNE-OCN
• DS3-Loop only
• DSL Loops requiring conditioning

- Line Sharing
- No Line Sharing

• DSL Loops requiring no conditioning
- Line Sharing
- No Line Sharing

• Broadband DSL
- Line Sharing
- No Line Sharing

• EELs
- 2 wire analog
- 4 wire analog
- Digital
- Transport

(T)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements Original Sheet No. 210.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

55. Measurement – Average Installation Interval (cont’d)

Benchmark
DSL Loops requiring conditioning
• Line Sharing - Parity
• No Line Sharing – 10 Business Day; Critical z-value applies.
DSL Loops requiring no conditioning
• Line Sharing - Parity
• No Line Sharing – 5 Business Day; Critical z-value applies.
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
Broadband DSL
• Line Sharing – Parity
• No Line Sharing – 5 Business Days
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 221
Cancels

Original Sheet No. 221

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

56. Measurement - Percent Installations Completed Within
Customer-requested Due Date (cont’d)

Levels of Disaggregation (cont’d)
• UNE-OCN
• DS3-Loop only
• Broadband DSL

- Line Sharing
- No Line Sharing

• EELs
- 2 wire analog
- 4 wire analog
- Digital
- Transport

(T)

(N)

(N)

Calculation Report Structure
(# of items installed within
the customer-requested due date
÷ total items) * 100

Reported for telecommunications
carrier, all telecommunications
carriers and the Company Affiliate

Measurement Type
Tier 1 – High
Tier 2 – High

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements Original Sheet No. 222.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

56. Measurement - Percent Installations Completed Within
Customer-requested Due Date (cont’d)

Benchmark (cont’d)

The standard offered interval (X) is defined in business days as
follows: (cont’d)
• UNE-OCN (Diagnostic)
• DS3-Loop only (Diagnostic)
• Broadband DSL

- Line Sharing – Parity with the Company Affiliate
- No Line Sharing – 5%

• EELs (Diagnostic)
- 2 wire analog
- 4 wire analog
- Digital
- Transport

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 228
Cancels

Original Sheet No. 228

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

58. Measurement - Percent Company Caused Missed Due Dates (cont’d)

Levels of Disaggregation
Geographic

8.0 dB Loops Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
UNE-OCN
DS3-Loop only
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)

(T)

(T)

(N)

(N)

Calculation Report Structure
(# of UNEs with missed due dates and
the number of UNEs cancelled after
the due date as result of a Company
cause ÷ total items installed and
total items cancelled as result of a
Company cause) *100

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 229
Cancels

Original Sheet No. 229

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

58. Measurement - Percent Company Caused Missed Due Dates (cont’d)

Measurement Type
Tier 1 – None
Tier 2 – None

Benchmark

(T)

(T)
(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with Company Affiliate
5% (No critical z-value applies)

Parity with Company Affiliate
5% (No critical z-value applies)

(T)
(D)

(T)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 231
Cancels

Original Sheet No. 231

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

59. Measurement - Percent Trouble Reports Within 30 Days (I-30) of
Installation (cont’d)

Level of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loops only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)

(T)

(N)
(N)

(N)

(N)

Calculation Report Structure
(# of UNE circuits that receive a
network customer trouble report
within 30 calendar days of service
order completion ÷ total UNE circuits
installed ) * 100

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

(T)

(T)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 232
Cancels

Original Sheet No. 232

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

59. Measurement - Percent Trouble Reports Within 30 Days (I-30) of
Installation (cont’d)

Measurement Type
Tier 1 – High
Tier 2 – High

Benchmark

(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct
Combination Trunks
Dark Fiber
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with Company Affiliate
6% (No critical z-value applies

Parity with Company Affiliate
6% (No critical z-value applies

(T)
(T)
(D)

(T)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 234
Cancels

Original Sheet No. 234

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

60. Measurement - Percent Company Missed Due Dates Due To Lack Of
Facilities (cont’d)

Levels of Disaggregation (cont’d)

Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

Note: All the above disaggregations are reported for >30 calendar
days and >90 calendar days

(T)

/1/

(N)
(N)

(N)

(N)

(T)

Calculation Report Structure
(# of UNEs with missed committed
due dates due to lack of facilities
÷ total items installed) * 100

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

/1/ Material now appears on 1st Revised Sheet 233 of this Section.

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 235
Cancels

Original Sheet No. 235

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

60. Measurement - Percent Company Missed Due Dates Due To Lack Of
Facilities (cont’d)

Measurement Type
Tier 1 – High
Tier 2 – High

Benchmark

(T)

(T)
(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with the Company Affiliate
5% (No critical z-value applies)

Parity with the Company Affiliate
6% (No critical z-value applies)

(T)
(D)

(N)
(N)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 237
Cancels

Original Sheet No. 237

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

61. Measurement - Average Delay Days for Missed Due Dates Due To Lack Of
Facilities (cont’d)

Levels of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)
(D)

(N)
(N)

(N)

(N)
(D)

Calculation Report Structure
Σ(Completion date - UNE (8db loops
are measured at the order level) due
date) ÷ (total closed items with
Company caused missed due dates due
to lack of facilities)

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 238
Cancels

Original Sheet No. 238

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

61. Measurement - Average Delay Days for Missed Due Dates Due To Lack Of
Facilities (cont’d)

Measurement Type
Tier 1 – None
Tier 2 – None

Benchmark

(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct
Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with the Company Affiliate
6.5 Days

Parity with the Company Affiliate
6.5 Days (No critical z-value applies)

(T)
(D)

(N)
(N)

(T)
(T)
(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 240
Cancels

Original Sheet No. 240

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

62. Measurement - Average Delay Days For Company Caused Missed Due Dates
(cont’d)

Levels of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)

(D)

(N)

(N)

(N)

(N)

Calculation Report Structure
∑(Completion date – UNE due date
÷ (total closed items with Company
caused missed due dates)

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606



Illinois Commerce Commission Docket 01-0662
Bi-Monthly Progress Report

Attachment 29

14

ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 241
Cancels

Original Sheet No. 241

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

62. Measurement - Average Delay Days For Company Caused Missed Due Dates
(cont’d)

Measurement Type
Tier 1 – None
Tier 2 – None

Benchmark

(T)

(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with the Company Affiliate
6.5 days (No critical z-value applies)

Parity with the Company Affiliate
6.5 days (No critical z-value applies)

(T)
(D)

(N)
(N)

(T)
(T)
(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 243
Cancels

Original Sheet No. 243

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

63. Measurement - Percent Company Caused Missed Due Dates > 30 days
(cont’d)

Levels of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)
(D)

(N)
(N)

(N)

(N)

Calculation Report Structure
(# of UNEs completed greater
than 30 calendar days following
the due date ÷ total items ) *
100

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

(T)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 244
Cancels

Original Sheet No. 244

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Provisioning (cont’d)

63. Measurement - Percent Company Caused Missed Due Dates > 30 days
(cont’d)

Measurement Type
Tier 1 – Medium
Tier 2 – None

Benchmark

(T)

(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
DSL Loops
• Line Sharing
• No Line Sharing
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
Broadband DSL
• Line Sharing
• No Line Sharing
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with Company Affiliate

Parity with Company Affiliate
6% (No critical z-value applies)

(T)

(D)

(T)
(D)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606



Illinois Commerce Commission Docket 01-0662
Bi-Monthly Progress Report

Attachment 29

17

ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 249
Cancels

Original Sheet No. 249

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

65. Measurement - Trouble Report Rate (cont’d)

Levels of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)
(D)

(N)
(N)

(D)

(N)

(N)

Calculation Report Structure
[# of network trouble reports ÷
(Total UNEs in service ÷ 100)]

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 250
Cancels

Original Sheet No. 250

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

65. Measurement - Trouble Report Rate (cont’d)

Measurement Type
Tier 1 – None
Tier 2 – None

Benchmark

(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
• Line Sharing
• No Line Sharing
Interconnection Trunks
Broadband DSL
• Line Sharing
• No Line Sharing
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Bus)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with Company Affiliate
3% (No critical z-value applies

Inter-Office Trunks

Parity with Company Affiliate
3% (No critical z-value applies

(T)
(D)

(N)
(N)

(T)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 252
Cancels

Original Sheet No. 252

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

65.1 Measurement - Trouble Report Rate net of installation and repeat
reports (cont’d)

Levels of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)

(D)

(N)
(N)

(D)

(N)

(N)

Calculation Report Structure
[Count of trouble reports less
installation and repeat reports ÷
(Total UNEs in service ÷ 100)]

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 253
Cancels

Original Sheet No. 253

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

65.1 Measurement - Trouble Report Rate net of installation and repeat
reports (cont’d)

Measurement Type
Tier 1 – High
Tier 2 – High

Benchmark

(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
• Line Sharing
• No Line Sharing
Interconnection Trunks
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Bus)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with Company Affiliate
3% (No critical z-value applies
Inter-office Trunks

Parity with Company Affiliate
3% (No critical z-value applies

(T)
(D)

(N)
(N)

(T)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 257
Cancels

Original Sheet No. 257

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

67. Measurement - Mean Time To Restore (cont’d)

Levels of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

Note: All the above disaggregations also reported for Dispatch and No
Dispatch.

(T)

(T)

(D)

(N)
(N)

(N)

(N)

(T)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 259
Cancels

Original Sheet No. 259

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

67. Measurement - Mean Time To Restore (cont’d)

Benchmark

(T)

Parity Retail Comparison

8.0 dB Loops – Dispatched
• Without Test Access
8.0 dB Loops – Non-Dispatched
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
• Line Sharing
• No Line Sharing
Broadband DSL
• Line Sharing
• No Line Sharing
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

POTS (Res and Bus combined and FW)
ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with Company Affiliate
9 Hours (No critical z-value applies)

Parity with Company Affiliate
9 Hours (No critical z-value applies)

(T)

(T)
(D)

(N)
(N)
(T)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 262
Cancels

Original Sheet No. 262

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

69. Measurement - Percent Repeat Reports (cont’d)

Levels of Disaggregation
Geographic
8.0 dB Loops
• Without Test Access
BRI Loop With Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 1D
Analog Trunk Port
Subtending Digital Direct Combination Trunks
Dark Fiber
UNE-OCN
DS3-Loop only
DSL Loops
• Line Sharing
• No Line Sharing
Interconnection Trunks
Broadband DSL
• Line Sharing
• No Line Sharing
EELs
• 2 wire analog
• 4 wire analog
• Digital
• Transport

(T)

(T)
(D)

(N)
(N)

(N)

(N)

Calculation Report Structure
(# of network customer trouble
reports received within 30 calendar
days of a previous customer trouble
report ÷ total network customer
trouble reports) * 100

Reported for telecommunications
carrier, all telecommunications
carriers, the Company, and the
Company Affiliate

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL
TELEPHONE COMPANY SBC

Tariff

ILL. C.C. NO. 20
PART 2 SECTION 11

PART 2 - General Terms and Conditions
SECTION 11 - Performance Measurements

1st Revised Sheet No. 263
Cancels

Original Sheet No. 263

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSINESS RULES (cont’d)

Unbundled Network Elements (UNEs) (cont’d)

Maintenance (cont’d)

69. Measurement - Percent Repeat Reports (cont’d)

Measurement Type
Tier 1 – High
Tier 2 – High

Benchmark

(T)

Parity Retail Comparison

8.0 dB Loops
• Without Test Access
BRI Loop with Test Access
ISDN BRI Port
DS1 Loop
• With Test Access
Dedicated Transport
• DS1
• DS3
Subtending Channel
• 23B
• 2D
Analog Trunk Port
Subtending Digital Direct

Combination Trunks
Dark Fiber
UNE-OCN (Diagnostic)
DS3-Loop only (Diagnostic)
DSL Loops
• Line Sharing
• No Line Sharing
Interconnection Trunks
Broadband
• Line Sharing
• No Line Sharing
EELs (Diagnostic)
• 2 wire analog
• 4 wire analog
• Digital
• Transport

POTS (Res and Bus combined and FW)

ISDN BRI
ISDN BRI
DS1 and ISDN PRI

DS1
DS3

DDS
DDS
VGPL

VGPL
DS3

Parity with Company Affiliate
12% (No critical z-value applies)
Parity w/Retail Equivalent

Parity with Company Affiliate
6% (No critical z-value applies)

(T)
(D)

(N)
(N)

(T)

(T)

(N)

(N)

Issued: February 7, 2003 Effective: March 24, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606


